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THE DEVELOPMENT OF BEHAVIOR-BASED
PERFORMANCE APPAISAL APPROACH

Ma Chenggong,  Wang Erping
(Institute of Psychology, The Chinese Academy of Sciences, Beijing 100101)
Lin Ring
(Department of Humanity and Social Sciences, Beijing College of Mechanical Industries, Beijing 100012)

Abstract Behavior-based performance appraisal has focused in the research on performance
appraisal since the 1960° s. There are some invincible limitations in nonjudgmental measures based
on job outcome, so different kinds of behavior-based judgment measures have been successively
developed. Selection of behavior items has become the central issue of the approach. Studies such
as organizationa citizenship behavior, differentiation of task performance and contextual
performance has put forward new issues to behavior-based performance appraisal.

Key words critical incident technique, organizationa citizenship behavior, contextual
performance, task performance.



