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ASSESSM ENT ON COM PETENCY MODHE. OF SENIOR MANAGERS

Shi Kan, Wang Jicheng, Li Chaoping
(Institute of Psychology, Chinese Academy of Sciences, Beijing 100101)

Abstract

Behavior Event Interview was used to study a competency modd on senior managersin Chinese Communication En-
terprises. The results were asfollows: a. No sgnificant difference wasfound between the protocol length of outstanding
and average managers. Frequencies of occurrence of most conpetencies was corrdated dgnificantly to protocol length;
however few average scores and maxi mum soores were correlated sgnificantly to protocol length. It seemed that usng av-
erage soore in coding was more suitable. b. G coeficient based on the Generdization Theory showed that the two coders
coding were condstent. ¢. Study on the criterion sample showed that a competency modd of senior managersin Chinese
Communication Enterprises induded: influence, organizationd commitment , information seeking, leadership , achieve-
ment orientation , interpersona understanding , initiative, customer service orientation , self-confidence, and staf develop-
ment.

Key words competency modd , behavior event interview , senior manager.



