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THE MULTITRAIT-MU TIRATER APPROACH TO
ANALYSING RATING BIASES

Li Feng, Wang Erping, Zhang Fusong
(Institute of Psychology, the Chinese Academy of Sciences , Beijing 100101)

Abstract

This research used the multitrait-multirater matrix to anayze two kindsof bias: hao effect and egocen-
tric effect. Profesdond footbal players were rated in this research. The performance traitsof four different
positions were obtained usng Critical Incident Technique. The basc correlation coefficient was the corrda
tion among posgtion traits rated by 45 subjects ater watching one footbal match. Eght subjects who were
divided into two groups watched part of one cassette while part of them changed their rating standard. The
correlation coefficients among the rating resultsof each trait were computed and then sorted into a multitrait-
multirater matrix. The result showed that hao effect could be identified explicitly in multitrait-multirater
matrix , and the raters showed egocentric effect in ome ecific traitsof different postions.

Key words performance appraisa ,hao effect ,ego-centric effect ,multitrait-multirater matrix.



