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Empirical study about knowledge wor ker and knowledge wor k
YAN GJie!, L ING Wen - quan®, FANGLi - luo?

(1 Management College, Jinan Universty ,

Guangzhou 510632 ,China;

2 Inditute of Socid Psychology , Guangzhou Univerdty , Guangzhou 510405 ,China;
3 Ingitute of Psychology , Chinese Academy of Sciences, Beijing 100101 ,China)

Abgract : Based on the three progressve sub - sudies and the sampling dataof 11 provinces autonomous regions and municipditiesin
China, this study reveaded the following conclusons: (1) Knowledge worker was regarded as a unique word by Chinese people, com-
pared to intellectuas brainworker white- collar worker and blue - collar worker. (2) Knowledge worker can be defined as someone
who is engaging in knowledge work in acoordance with the way of genus and differentia’ according to theformal logic . (3) Chinese
people showed a consensus that the requirement of professona knowledge & skills, the renewa seed of knowledge & skills, the re-
quirement of innovation, the requirement of education and the requirement of quality are the top five discriminating criteria when they
were requested to judge whether a work belongs to knowledge work or not. (4) The characteristicsof knowledge work could be sunmr
marized as' More eciaized” “ Faster Renewa” “ More Creative” “ Higher Entrance Threshold for Education” and‘ Higher Qudi-

”

ty”.
Key words: knowledge worker ; knowledge work ;empiricd study



