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THE IMPACT OF SUPERVISORS FEEDBACK ON WORKERS'BEHAVIOR

Wang Yongli'?, Shi Kan'
(' Institute of Psychology, Chinese Academy of Sciences, Beijing, China 100101)
(*College of Educational Sciences, HebeiNormal University, Shijiazhuang, China 050091)

Abstract

The study adopted 2 x2 (type of feedback and target of feedback ) two factors between subjects design. The researc-
her collected 303 samples to test the impact of supervisor’ s feedback on workers’ behavior tendency of integrating ., conflict
and nonconfronting and the moderating role of individualism-collectivism to the independent variables and dependent varia-
bles. The results showed that: the main effects of type of feedback and target of feedback were significant; The individual
level of individualism-collectivism had moderating effects on feedback.

Key words type of feedback, target of feedback, individualism, collectivism, integrating tendence, conflict tendence,

nonconfrontingtendence.



