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THE EFFECTS OF GROUP DECISION SUPPORT SYSTEM ( GDSS) AND
GROUP DISCUSSION ON GROUP DECISION MAKING

Wang Hui',Liu Yanfang’, Zhang Kan’
(' Guanghua School of Management, Peking University ,Beijing ,China  100871)
(*Institute of Psychology, The Chinese Academy of Sciences , Beijing ,China  100101)

Abstract

A small group decision making task was used to explore the role of Group Decision Support System (GDSS) and

group discussion during the process of group judgement. Ss were 60 students from Forestry University of Beijing and Agri-

culture University of Beijing. The accuracy of group judgment and the consistency among group members were recorded

under four experimental conditions formed by GDSS and group discussion. ANOVA was employed to analyze the data un-

der the two factors. The results indicated that GDSS enhanced the accuracy of group judgment significantly. The results al-

so showed that group discussion helped group members to make an accurate and consistent judgement.

Key words group decision making, group decision support system ( GDSS), group discussion.



