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THE CULTURAL VALUE AND SELF-REGULATORY SYSTEM ON FEEDBACK EFFECTS

Wang Yongli"?, Shi Kan'
(! Institute of Psychology, Chinese Academy of Sciences, Beijing 100101, China)
(% School of Business, SUN YAT-SEN University, Guangzhou 510275, China)

Abstract

Considering the cultural value and self-regulatory system as the mechanism of feedback effects. The study a-
dopted 2 X 2(type of feedback and target of feedback) two factors between subjects design, in-basket task as the ex-
perimental material. 171 MBA students were selected to participate in the feedback intervention study. The results
showed that the cultural value and the self-regulatory system moderated the effects of feedback. For collectivism,
they increased their performance if they got group feedback. Negative feedback under prevention focus increased
performance, but positive feedback under promotion focus decreased performance.

Key words type of feedback, target of feedback, cultural value, self-regulatory system, prevention focus, promo-

tion focus.



