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Relation ship Between Job-character and Job Burnout of Telecan Staff

HAN Xue, ZENG Chui-kai, SH I Kan
(Institute of Psychology, Chinese A cademy of Sciences, Beijing 100101, Ching;
Graduate School of the Chinese A cademy of Sciences, Beijing 100049, China)

Abstract: To explore the relationship betveen job-character and job bumout of telecom staff, 526 subjectswere
asssed by Job-Character Scale and MB I-GS(M aslach Bumout Inventory-General Survey). Hierarchical regression
indicated that the job-character was a powerful predictor of job burnout beyond demographic variables, 20 7% vari-
ance of Emotional Exhaustion, 20 1% variance of Cynicisn, and 7. 2% variance of Professional Efficacy were ex-

plained by job - character
burmout of telecom staff
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