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Practitioners’ Work Stressors in Civil Aviation:
Analysis Based on BBS Posts
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Abstract: The aim of the current study was to explore the stressors that the employees from 3 typical jobs of Chi-
nese Civil Aviation( pilots, Air Traffic Controllers and Maintenance staffs) perceived. Content analysis with the BBS
( Bulletin Board System) posts they published suggested that the Chinese Civil Aviation Practitioners perceive the sim-
ilar stressors with other jobs, which are job tasks, organizational constraints, career development, interpersonal prob-
lems, work — family conflicts and organizational politics. In addition, sense of unfairness of job rewards, role conflicts
and industrial and social environment are also aspects of job stressors. These findings provide a basis for further re-
searches about the relationship between stressors perceived and outcomes, such as safety performance and job atti-
tudes.
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