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E ffects of O rganizational Trust on Individual A ttitudes
Turnover Intentions and O rganizational F inancial P erfoormance of Chinese Canpanies

YuHabo, FangLiud, LngW enquan, ZhengX han ing'
(' School of Managenat Beijing Nomal University, Beijing 100873 China)
(* Institute of P sychology, ChineseAadany of Sciences Beijing 100101 China )
(* School of Mamgenent Jinan University, Guangzhou 510632, China)
(* Sdool of Economic and Managenent T singhua University, Beijing 100084 China)

Abstract

O ganizational trust has been viewed as one majpr factor for high organizatonal performance But te effects of
organ izational tust on ndividual employees and organizaton are unclear especilly n Chinese canpanies This study
would fill the gap

E ght hundred and one enpbyees fran 43 companies of 9 different cities across Ch na answered our questinnaie
The results of exploratory factor analysis (EFA) and the confimatory factor analysis (CFA) showed that he quest bnnaire
fran Cumm ngs and Bran iley (1996) had sufficent reliability and va lid ity

At the ndividual leve] te results ofH ierarchical Linear Analysis showed that organizational trust was s gnificantly
positively related to job satsfacton and emnotonal canm itnent and negatwely related to turnover ntention The results
also showed tat organizatbnal trust moderated the relationshp between job satisfaction /emotinal canm iment and
tumover intention Specificall; when organizational tmst is high the relatonshp between pb satisfaction/enotonal
canmiment and turnover ntenton is stronger canpare to when organizational tust is low

At the organiational leve] the results of Structure Equation Model showed that organimtional trust was positively
associated wih perceptual organizatonal fnanc nl performance and the relationsh p was fully mediated by organizatonal
nnovaton and organ izational learnng

The main mplication ofthe results was thatwe should paymore attentions to the level of organiztional trust in human
resourcesmanaganent In the fiturg the canplex nfluence mechanisms of organiztional tmuist on ndividualy teans/
groups and organizations should be explored deeply and synthetically
Key words organiatonal trust tumover intention, organizational leaming organizational nnovation HIM

(hierarch ical Inear mode Ing).



