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Empirical Study on Employees’ Occupational Stress
Sources in Communication Enterprises
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Abstract: Objective: To determine the occupational stress sources of communication enterprises’ employees.
Methods: Based on the questionnaire on occupational stress source of communication enterprises’ employees
developed independently, a survey of 823 employees in communication enterprises from six cities in Henan
Province was taken. The survey data was mainly analyzed with correlation analysis, exploratory factor
analysis(EFA) and confirmatory factor analysis(CFA). Result: Exploratory factor analysis (N=411) showed that
the occupational stress mainly comes from five sources: work —family conflict, organizational structure and
climate, market stress, career development and working load. On the other hand, Five factors model is well
verified in confirmatory factor analysis (N=412). Conclusion: the findings showed that the questionnaire of
occupational stress source has high validity and reliability.
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