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Abstract  This study assesses the efficiency of verbal
communication of remotely logated pairs of people working on
a collaborative task. The experimental variables include with
video or without video, and long or short sound delay time.
There are four experimental conditions. The two primary
psychological functions, thinking and feeling, are important
variables too. Ninety-six subjects divided into forty-eight pairs.
Two persons in a pair knew each other well prior to
participating in the study. There are 12 pairs of subjects in each
experimental condition. They performed a map task by their
verbal communication. The results showed a significant
interaction among commmication media, the sound delay time,
and the subjects’ psychological functions on the quality and
quantity of verbal communication, No benefit from the video
was found. The sound delgy time was an important factor
influencing the quality and quantity of verbal commumication,
The speed and quality of verbal communication incrensed when
the sound delay became shorter:

Key words verbal communication, video connectivity, audio
connectivity, sound delay time, psychological functions
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