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Group Decision Support System How to
Conquer Cognitive Biases

Tan Jing
( Institute of Psychology, Chinese Academy
of Sciences, Beijing, 100101)

Abstract  Group Decision Support System
(GDSS) is one of the main systems of computer-
supported co-operative work. There have been
many achicvements about the impact of GDSS en
groups. But few studies have paid any attention to
how GDSS conquers the cognitive biases which
are produced in the decision process. It is
important to develop a perfect system that can
help people avoid cognitive biases. In this paper,
the mode! for analyzing the impacts of GDSS on
groups was brought forward, the research
actualities about it were analyzed, and then the
cognitive biases which produced in every stage of
the decision process were discussed, some
suggestions on GDSS how to conguer them were
made.
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