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A Study of Verbal Communication
under Two Kinds of Multimedia
Conditions

. Zhou Guomei .
Institute of Psychology, Chinese Academy of
Sciences, Beijing 100101

Abstract In this study, twenty-four pairs of
college students performed a fask using either
audio-only or audio-plus-video for verbal
communication. We compared the performances
under these two kinds of multimediated conditions
and assessed whether remotely located pairs of
people working on a collaborative task benefit
Jrom using video or not. The results indicated that
there was no significant difference in quality of
task performances between audio-only group and
audio-plus-video group, but in some local
communication process there was significant
difference between two groups . At the end of this
paper, some efficient communication ways in
CSCW were presented.

Key words  computer-supported co-operative
work (CSCW), quality of verbal commumication,
verbal communication ways, map task
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