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An Empirical Study of Mobile Banking Adoption Based on PLS

Deng Zhaohua, Lu Yaobin and Zhang Jinlong
(School of Management, Huazhong University of Science and Technology, Wuhan 430074)

Abstract: This study applies TAM, perceived credibility, perceived behavior control and perceived service cost to examine the factors
that influence the adoption of mobile banking in China. The proposed model is empirically evaluated based on PLS (Partial Least
Square) by using survey data collected from 209 users concerning their perceptions of mobile banking. The findings indicate that
perceived usefulness and perceived credibility have significant effect on user’s attitude. The results may provide further insights into
mobile banking strategies.

Key words: TAM, mobile banking, consumer adoption
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Depressive Symptoms in the Workplace: Onset Mechanisms and Intervention Model

Wang Xiaolu',Wang Zhen' and Shi Kan®
(1. Institute of Psychology, Chinese Academy of Sciences, Beijing 100101;
2. Graduate School of Chinese Academy of Sciences, Beijing 100049)

Abstract: Sub-health prevails in workplace. A current bottleneck is the lack of stress management researches devoted to such mental
illnesses as job burnout and depressive symptoms, which, as a cross—discipline area between industrial psychiatry and organizational
behavior, are seldom investigated before. This article specifically explores the onset mechanisms of depressive symptoms, systematically
investigates the effect of person—environment in workplace, and probes into relevant factors in the whole process from work stress to job
burnout to depressive symptoms. We also propose an individualized integrated intervention mode to treat depressive symptoms among
workers. Our research will provide a theoretical basis of management practices for higher work—life quality and work efficiency.

Key words: sub-health, work stress, depressive symptoms, job burnout, individualized integrated intervention mode
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