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The Effect of Coworker Smiilar ity on Their W ork
Attitudesand Behaviors

CHEN Xue- fend'> SHIKar'
(1 Intitute of Psychology, Chinese A cademy of Sciences, Beijing, 100101, Ching;
2 Graduated University of Chinese A cademy of Sciences, Beijing, 100049, China)

Abstract: Hierarchical analysisof the data fram 297 pairs of saleswamen in a shopping mall showved that co -
workers damogragphic and pernality similarity has the positive effect on theirwork attitudes and behaviors in chinese
organization Themore similar co - workers job tenurewas, the lowver tum over intention they reported Same results
were found for the relationship betveen positive affection smilarity and turn over intention And, the more smilar of
their positive affection, the higher in - ole perfomance, organization citizenship behavior, work satisfaction, oo -
worker satisfaction, and organization canmiment they reported Same relationship was shoved al$ o growth need
strength smilarity and work satisfaction, organization commiment Itwould be helpful formanagers o slecting, st
ting and training participants for teamwork based on the results

Key words interperonal smilarity; satisfaction; organizational commitment, tumover intention

1 L
( _
) ( ) L eader ,
M anber Exchange (LM X) e
, LM X
11]
(70471060)

(1978 - ),
( ) chenxf@psych ac cn

) ) ) , : , ( ) 010 - 64872071



10:

(Organizational D emography)
(Relational Demography) ,

[3] ( )
(
) ( Positive A ffectivity)
[4]
Bl Lies
(el (Growth N eed
Strength, GNS)
e Hackman ,
[8]
aNS ,
2
21
197 163 82 7%
158
, 258 (D
=3 21), 577 (D=304),
264 (P=211),
49 , 31 0%, 62 , 39 2%,
40 , 25 3%, 4 |, 2 5%, 3
. 19%
. (1)
; (2) ; (3)
367 ,
323 88 01%
, 297
A 2499 (D =2097),
529 (9 =2 65),
249 (D=1 89), 106
35 7%, 113 , 38 0%, 65
21 9%, 8 , 2 7%, 5 , 1
7% B 2505 (9P =322,
560 (9D =281),

2009 12 15 4

Q0 3%,
38 7%,
2 4%,
22

Tes, LOT)

[8 10]

0 67-0 80

-0 80

2/df GFI NFI IFI TL 1 CFI

2 42
94

(D=1 82), 1,
31 6%, 115
25 9%, 7,

1 0%

7o,
3 ’

Scheier
(L ife Orientation
Hackman
Farh
Lee

Turkum

Allen

L ikert ,

, Devellis

n [14]

53 02%,

3

48 33%, 0 59

AMOSA 0
RM SEA

[15]



2009 12 15 4 - 11

1
x2 df GFI NFI CFI IF1 T R3EA
376 937 6
11 499 2 Q 99 Q 97 Q 97 Q 98 Q 92 Q 09
983 500 15
86 605 9 Q 95 Q91 Q 92 Q 92 Q91 Q 10
32 ( 2),

PSIs(Profile Similarity Indices) ,

T , :
2

1 2 3 4 5 6 7 8 9 10 1 12
il 100
2 Q 10
3 Q70" -006
4 Q30" -006 030"
5 -Q003 003 Q01 -Q003 Q74
6 -005 Q03 Q05 -00502" Q79
7 -004 -002 -005 -003 Q13 Q0L Q8
8 -005 003 -004 -004 023" 011 063" 088
] Q06 Q03 006 -002 024" Q06 Q42" Q36 069
10 Q01 -Q03 004 -005 039" 025" 013 013 Q177 Q64
11 Q00 -Q001 -001 -002 036" 023" Q16" Q16" Q21" Q65 Q79
12 -002 011 -013 Q01 -0217-010-015"-010-021"-047"-053" Q85

1 *P<QO05 **P<Q01, ** *P<000L
2
33
B.=-022,B,=
, SPSS11 5 -0 20,P<0Q 05) 1
) B =038, P<
0 001), B =a 35, P <0 001),



12. 2009 12 15 4
B =-019 P<a0 01) 2 ( 3)
3
-ao01 -a02 Q04 -0 00 Q 02 Q12
-0 03 a o1 a 02 -0 03 -Q 01 Q 09
-Q03 -Q 00 Q 05 Q 06 -Q04 -Q 19
-ao01 -Q02 -0 03 -Q05 Q 02 a 02
Q14 Q24" Q24™ Q38" Q3" -0 19+ *
518" 16 207 16 80" 46 617 38 38" 10 04~
R’ Q21 Q 06 Q 06 Q15 Q12 Q o7
R Q02 006" 006" 014 Q012" a 03™
*P<Q05 **P<Q00l * * *P<Q 001
[16]
B =0 25 P <0 00LP ,
023 P<qa00l) ( 4), 3 ( )
4
’ [3,17]
Q01 Q 03 )
, Sias
-0 02 -a01
Q 04 -0 06 '
-0 04 Q 03 [18]
Q25" Q23"
F 18 26 15 16 “ - "
R, Q 07 Q 05
R, Q06™ Q05" , u "
* * % p<(Q 001
4
41 4 2

529 (D=2 65),
249 (9D =1 89), B
560 (9D =2381),
242 (D =182



2009

12

15

5 71(D =0 86)

[20]

5 73(P =0 82),

A

[1]

(2]

[3]

[4]

(5]

(6]

[7]

(8]

[9]

[10]

[11]

[12]

13-

Sherony KM, Green SG Coworker Exchange: Relar
tionships Betveen Coworkers, Leader - M anber Ex-
change, and Work A ttitudes [J]. Joumal of Applied
Psychology, 2002, 87(3): 542 - 548

Sias PM. Workplace Relationship Quality and Em-
ployee Infomation Experiences [J]. Cammunication
Studies, 2005, 56(4): 379 - 395

TauiA S, OReilly CA. Beyond Smple Danographic
Effects The Importance of Relational D enography in
Supervior - wubordinate Dyads [J]. Acadany of
M anagament Joumal, 1989, 32(2): 402 - 423
Morgeon F P, ReiderM H, CampionM A. Selecting
Individuals in Tean Settings the mportance of Social
ills, Personality Characteristics, and Teamwork
Knowledge [ J]. Peronnel Psychology, 2005, 58
(3): 583- 611
WatonD, Clark L A, Tellegen A. Development and
V alidation of B rief M easures of Positive and Negative
Affect The PANA S Scales[J]. Journal of Personality
and Social Psychology 1988, 54(6): 1063 - 107Q

L liesR,Judge T A. On the Habitability of Job Satis-
faction. TheM ediating Role of Personality [J]. Jour-
nal of Applied Psychology, 2003, 88(4): 750 - 759
PhillipsA S, Bedeian A G Leader - follover Ex-
change Quality: The Role of Persnal and Interperson-
al Attributes [ J]. Academy of M anagement Journal,
1994, 37(4): 990 - 1001

Hackman J R, Oldhan G R Work Redesign [M ].
Reading, MA: Addion - Wesley, 1980

Lee K, AllenN J Organizational Citizenship Behavior
and WorkplaceDeviance, The Role of A ffect and Cog-
nitions [J]. Joumal of Applied Psychology, 2002, 87
(1): 131- 142

Liang K - G Faimess in Chines Organizations [M ].
Old Daminion University, 1999

DevellisR F Scale Development Theory and Appli-
cations [M ]. Sage Publications, 2nd ed Inc 2003
Medsker G J, WilliamsL J, Holahan PJ A Reviev
of Current Practices for Evaluating Causal M odels of
Organizational Behavior and Human Resurces M an-
aganent Research [J]. Joumal of M anagement,
1994, 20(2): 429 - 464



(
(3]

[4]

[5]

[6]

53 )

Ajzen | Theory of Planned Behavior [J]. Organiza-
tional B ehavior and Human Decision Processes, 1991,
50(2): 179- 211

Krueger NF, Dickoon P How Believing in Ourselves
Increases Risk Taking Self - efficacy and Perceptions
of Opportunity and Threat [ J].
1994, 25(3): 385— 400
Krueger NF, RellyMD, Carsrud AL. Canpeting M od-
elsof Entrepreneurial Intentions [J]. Joumal of Busi-
nessVenturing, 2000, 15(5- 6): 411— 432
KruegerNFE The mpact of Entrepreneurship Exposure

Decision Sciences

(7]

[8]

on Perceptions of New V enture Feasibility and Desira-
bility [ J]. Entrepreneurship Theory and Practice,
1993, 18(1): 5- 21

Brockner J, Higgins ET, Low MB. Regulaibry Focus
Theory and the Entrepreneurial Process [ J]. Joumal of
BusinessV enturing, 2004, 19(3): 203 - 22Q

Baron RA, Markman (. Peron Entrepreneurship
fit the Role of Individual D ifference Factors in New
Venture Fomation [ J]. Joumal of Business Ventu-
ring, 2003, 18(1): 41— 6Q

[ 12008 - 09 - 12
[ 12008 - 10 - 17
( 61 )
, , [2] [D].
' ' , 2007.
[3] M]. ;
, 2003
[4] . [J].
, 2004, 25(6) : 124 - 125
[1] o M1 [5] M]. ,
2005 . : , 2003
[ 12008 - 06 - 11
[ 12008 - 09 - 05
( 13 )
[13] , , Workplace Friendship Development [J]. Cammuni-
[J] , 2006, 12 cation Studies 2003, 54(3): 322 - 34Q
(4): 14- 17 [16] Bauer TN, Green S G Development of Leader -
[14] Mobley W H. Supervior and BEmployee Race and member Exchange A Longitudinal Test [J]. Acade-
Sex Effectson Perfomance Appraisals A Field Stud- my of M anageament Joumal, 1996, 39 (6): 1538 -
y of Adverse Impact and Generalizability [J]. Acad- 1567.
eny of M anagament Journal, 1982, 25(3): 598 - [17] PhillipsA S, Bedeian A G Leader - follover Ex-
606 change Quality: The Role of Peronal and Interper-
[15] Sias PM, Snith G, Avdeyeva T. Sex and Sex - nal A ttributes [ J]. A cadany of M anagement Jour-

composition Differences and Similarities in Peer

nal, 1994, 37(4): 990 - 1001

[ 12008 - 09 - 11
[ 12008 - 10 - 30



