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Abstract Ths research ntegrated the previous modely TPB TAM, TCA, and devebped a expanded TPB
model and test he ETPB model by LISREL. The results ndicated that Openness nd irectly infuence the online shop2
ping ntention through online shopp ng self- efficacy positively while trust propensity does tirough onlne shopp ng
transaction cost and subjective nom respectively For colkge students openness has ndirect pos tive effect o online
shopp ng mnten tion while trust propensity ( through mediating variables) and onlne shopping rsk have no significant
effect on onlne shopp ng ntention, Hr emp byees tust propensity ( hrough sibjectve nom) and onlne shopp ng
risk have s gnificant effect on online shopp ng ntention but he ndirect e flect of gpenness on online shopping ntention
is not significant

K ey words online shopping ntention, theory ofp hnned behaviormade] openness © experiencg trustproper2
sity, onlne shopp ng ETPB model
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